
 

 
 

 

 

POLICY COORDINATOR 

MEKONG WATER GOVERNANCE PROGRAM 

Oxfam is committed to preventing any type of unwanted behaviour at work including sexual 

harassment, exploitation and abuse, lack of integrity and financial misconduct; and committed to 

promoting the welfare of children, young people and adults. Oxfam expects all staff and volunteers 

to share this commitment through our code of conduct. We place a high priority on ensuring that 

only those who share and demonstrate our values are recruited to work for us. 

 

Shaping a stronger Oxfam for people living in poverty. 

Position  Policy Coordinator 

Supervisor Regional Water Governance Project Manager 

Location Phnom Penh, Cambodia  

Contract Type Fixed Term, with possible extension 

Category National Category C2 

Start Date As soon as possible 

 

Context 

Oxfam is an international confederation of 19 organizations networked together in 97 countries. As 

part of a global movement for change, we are working together to end world poverty and injustice. 

We work with thousands of partners in countries around the world and employ staff in a wide variety 

of posts. We work directly with communities and we seek to influence the powerful to enable the 

most marginalized to be improve their lives and livelihoods and have a say in decisions that affect 

them. 

Working at Oxfam is so much more than just a job. As an Oxfam employee, consultant, or volunteer, 

you will join a team of dedicated and passionate professionals working to save lives, help people 

overcome poverty, and fight for social justice. 

 

The Mekong Regional Water Governance Program 

Oxfam has been implementing the Mekong Regional Water Governance Program in the Mekong 

region over the last decades. The program recently completed the Mekong Inclusion Project (IP), 

which was a DFAT-funded 5.5 years, AUD 9 million project implemented across five countries in the 

Lower Mekong and Salween River basins. Building on the achievements gained through the IP 

project, the program is well-positioned to deliver the five strategic priorities of the Mekong Regional 

Water Goverannce Program strategy: 

i. Inclusion  

ii. Gender equality and women’s leadership 

iii. Civil Society engagemetns and networking 

iv. Communities and Community-Based Natural Resources Management 

v. Hydropower and Sustainable Energy 



This work seeks to influence changes at the community and civil society level, as well as changes in 

policies and practices at the national and trans-boundary level regarding water resource governance.  

 

Job Purpose 

The position is responsible for leading and coordinating the delivery of all policy work under the 

Mekong Water Governance strategic priority. The position will play a lead role in facilitating policy 

strategy development with partners and networks, building partners’ capacity in effective advocacy 

and influencing approaches, and work with partners and on behalf of Oxfam to influence targeted 

regional and national actors on priority water governance issues in accordance with the strategic 

priority.  

The position will coordinate policy analysis, develop Oxfam public positions and policy briefs for 

agreement across the confederation in the region, and identify strategic research for the program. The 

position will play a lead role in the development and implementation of the policy analysis and 

influencing plan within and between regional projects working on water governance.  

 

Core Responsibilities 

Project Specialty 

 Undertaking the regional political and power analysis for the program, tracking and recording 

key changes in the policy context in the Mekong region. 

 Advise on and contribute to the program and project planning and implementation and 

coordinate policy influencing (at appropriate levels) into plans 

 Develop a regional policy influencing strategy and agenda and plan that delivers on the 

objectives and priorities, and is coordinated and has synergy with the other projects under 

Oxfam’s Water Governance Program 

 Coordinate and implement the regional policy influencing agenda, including: 

o Work with country teams to ensure a coherent approach that enhances national level work 

and policy plans. 

o Coordinate with other regional team members to determine the content of policy dialogue 

o Coordinate with partners, regional allies, and other Oxfam regional program on policy 

priorities and agendas 

 Support and advise partners and allies in policy influencing and manage partnerships in this area 

as determined by the Inclusion Project Manager. 

 Collect and analyse evidence of policy outcomes and the effectiveness of Oxfam and partners’ 

influencing and advocacy strategies;  

 Produce policy briefs on key issues, promoting the experience of partners and communities and 

clearly communicating policy positions and recommendations to external audiences 

 Monitor and advise the project management on the development and change in development 

partners and Mekong country governments’ policies on water governance and gender. 

 Identify and advise management on emerging opportunities and challenges for policy 

influencing (including identifying and advising on potential influencing work that will contribute 

to Inclusion Project policy objectives but should be conducted outside the project remit and 

funding) 

 Contribute to Oxfam’s analysis and recommendations in regard to international best practices, 

such as free, prior, and informed consent, and standards for environmental and social protection. 



 Ensure that regional and national policy influencing work is culturally and politically sensitive, 

informed by and linked to Oxfam’s work with civil society and communities 

 Support in specific research and policy analysis under the program focusing program strategy. 

Business Services 

 Advise, initiate and contribute to the development and periodic review of Oxfam policies 

relating to Natural Resource Management and Water Governance in the Mekong 

 Advise internal key stakeholders on policy and political aspects regarding water and resource 

governance and in sectoral disciplines related to the Inclusion Project. 

 Lead on the integration and compliance (and ensure support is provided to Mekong Water 

Governance Project staff and partners) of Oxfam’s policies and relevant sector codes of good 

practice. 

 Lead on liaising with Policy, Private Sector and campaign leads of Oxfam’s regional programs 

including TROSA, FFA, OI—Asia Platform,  

Management 

 Provide strategic leadership in area of expertise especially regarding policy and political analysis 

throughout the Mekong region. 

 Coordinate delegated accountabilities for project risks and report regularly. 

 Contribute to the implementation and compliance of Oxfam administrative, health, safety and 

security policies and frameworks. 

 Accountable to the Project Manager; and works closely with policy staff in Oxfam and within 

the Mekong regional program. 

Representation and Relationships 

 Represent Oxfam’s advocacy and policy priorities and positions to decision makers, policy 

makers, development practitioners and opinion formers including staff of international financial 

institutions, government agencies and intergovernmental bodies 

 Participate in relevant external debates, networking and dissemination of learning and analysis 

amongst allied organisations and community groups in pursuit of agreed policy influencing 

strategies and priorities 

 Build networks and collaborate with local and international organizations working in the same 

scope of work. 

 Attend relevant Oxfam meetings, and participate actively in wider organizational development 

and change processes and teams. 

 

Job requirements 

Key Selection Criteria 

 Advanced knowledge and experience in some of the below water governance issues in the 

Mekong region; including gender, hydropower, energy, fisheries, water pollution and 

transboundary river basin management 

 Coordination and facilitation skills in working with civil society partners and networks, private 

sector actors,  

 Experience conducting stakeholder and power analysis and develop policy and advocacy 

strategies to influence decision makers 



 High level of skill in representation, liaison, negotiation and networking with different internal 

and external stakeholders on policy issues, including civil society, government and the private 

sector 

 Analysis and written and oral communication skills in English (and Mekong language 

competency preferred), and experience producing evidence-based policy recommendations, 

policy briefs, reports and communication materials tailored for 

 Experience and ability to work in a cross-cultural setting, with in-depth knowledge of Mekong 

regional development key institutions and actors, and hope to operate within politically 

sensitive environments 

 Experience promoting gender-responsive and socially and environmentally responsible business 

practice by private companies 

 Leadership skills and the ability to motivate others, and initiative and capacity to work as a 

member of a team 

 Research, documentation and analysis skills and experience in monitoring and evaluating policy 

outcomes 

 Relevant computer skills, including experience in using project management software tools, 

PowerPoint, Word and Excel. 

 

Organizational Values and Organizational culture 

 Accountability – Our purpose-driven, results-focused approach means we take responsibility for 

our actions and hold ourselves accountable. We believe that others should also be held 

accountable for their actions. 

 Empowerment – Our approach means that everyone involved with Oxfam, from our staff and 

supporters to people living in poverty, should feel they can make change happen. 

 Inclusiveness – We are open to everyone and embrace diversity. We believe everyone has a 

contribution to make, regardless of visible and invisible differences. 

 Organizational culture of Cambodia is feedback , can do attitude and walk the talk. Staff should 

adhere to these organizational cultural values to collaborate and contribute to the wellbeing of 

the organization.  

Key Behavioral Competencies (based on Oxfam’s Leadership Model) 

Competencies  Description 

Decisiveness We are comfortable to make transparent decisions and to adapt decision making modes 

to the context and needs. 

Influencing We have the ability to engage with diverse stakeholders in a way that leads to increased 

impact for the organization We spot opportunities to influence effectively and where 

there are no opportunities we have the ability to create them in a respectful and impactful 

manner. 

Humility We put ‘we’ before ‘me’ and place an emphasis on the power of the collective, nurture 

the team and play to the strengths of each individual. We are not concerned with 

hierarchical power, and we engage with, trust and value the knowledge and expertise of 

others across all levels of the organization. 

Relationship We understand the importance of building relationship, within and outside the 

organization. We have the ability to engage with traditional and non-traditional 



Building stakeholders in ways that lead to increased impact for the organization. 

Listening We are good listeners who can see where deeper levels of thoughts and tacit assumptions 

differ. Our messages to others are clear and consider different preferences. 

Mutual 

Accountability 

We can explain our decisions and how we have taken them based on our organizational 

values.  We are ready to be held to account for what we do and how we behave, as we 

are also holding others to account in a consistent manner. 

Agility, 

Complexity, & 

Ambiguity 

We scan the environment, anticipate changes, are comfortable with lack of clarity and 

deal with a large number of elements interacting in diverse and unpredictable ways. 

Systems 

Thinking 

We view problems as parts of an overall system and in their relation to the whole system, 

rather than reacting to a specific part, outcome or event in isolation. We focus on cyclical 

rather than linear cause and effect. By consistently practicing systems thinking we are 

aware of and manage well unintended consequences of organizational decisions and 

actions. 

Strategic 

Thinking and 

Judgment 

We use judgment, weighing risk against the imperative to act. We make decisions 

consistent with organizational strategies and values. 

Vision Setting We have the ability to identify and lead visionary initiatives that are beneficial for our 

organization and we set high-level direction through a visioning process that engages the 

organization and diverse external stakeholders. 

Self-

Awareness 

We are able to develop a high degree of self-awareness around our own strengths and 

weaknesses and our impact on others. Our self-awareness enables us to moderate and 

self-regulate our behaviors to control and channel our impulses for good purposes.  

Enabling 

 

We all work to effectively empower and enable others to deliver the organizations goals 

through creating conditions of success. We passionately invest in others by developing 

their careers, not only their skills for the job.  We provide freedom; demonstrate belief 

and trust provide appropriate support.  

 

Travel 

Participation and support for partner meetings and workshops will require frequent travel within the 

Mekong region and occasional travel outside the region. 

Applications 

Interested applicants should submit their application and CV to our recruitment website at 

https://career2.successfactors.eu/career?company=OxfamNovibP by November 19 at 5 pm Cambodia 

time. 

 

ONLY SHORTLISTED CANDIDATES WILL BE CONTACTED 

 

 

https://career2.successfactors.eu/career?company=OxfamNovibP

